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UNIT 1

THE SALON

The plan of a hair salon

The different areas of a salon

The different hair treatments

How to keep the salon efficient

How to talk about numbers, time, date and prices
The basics of a hair treatment

Hair beauty booster

UNIT 2

STAFF

Staff’s main duties

Stuff’s personal presentation and behaviour

How to welcome and attend to clients

The sale of products

How to give directions and talk about opening times
UNIT 3

HAIR

Hair structure and function

The growth cycle of hair

Different types of hair

Hair conditions and possible problems

UNIT 4

SHAMPOOING

How to prepare a client for shampooing and conditioning

Different products and their functions



Scalp massage tecniques

How to give instructions

How to apologise and accept apologies
UNITS

COLOURING

Preparing a colouring treatment
Colour consultation

Hair shades

Colouring

Highlights

Trendy colour techniques
Removing products

UNIT 6

PERMING AND STRAIGHTENING
Preparing for a treatment
Types of a perm wraps
Damages and after care

UNIT 7

CUTTING

Necessary tools for cutting

How to prepare for a haircut
Consult before a haircut
Different cutting techniques
Historical and iconic haircuts

How to communicate during a service



